How well do

you perform

on customer
experience

compared to your
competitors? Subscribe
to our report to find out!
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How well are your agents performing compared to
your competitors?
How strong is their relationship with customers?

How satisfied are your customers?
How do your customer satisfaction scores
compare with competitors?
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Market Overview

* Current ownership of policies
- Number and type of policies

* Intention to buy policies
- by type and brand

* Current share - by customers
and policies

* Brand overlap - who are your
closest competitors?

* Future consideration - which
brands can you take share from
and who are your biggest
threats?

* Average policy and customer
value index - by brand

thomas.isaac@intuit-research.com
marc.de.lange@intuit-research.com +852 9770 7034
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Experience Monitor

* How satisfied are my customers
vs. competitor's customers?

* Open-ended reasons for ratings

* Number and type of interactions
by brand

« Effectiveness of contacts on
satisfaction

* Preferred communication channels

* Strategic matrix - importance of
factors impacting CX vs.
performance of brands

* Incidence of claims and

satisfaction

* Open-ended reasons for claims
ratings

+852 6052 7740

arthur.tam@intuit-research.com
mianda.aurani@insightasia.com +62 89 8810-6780

AGENT
PERFORMANCE

Agent Performance

* Channel trends - current vs.
intended

« Satisfaction with agent

* Open-ended reasons for ratings

* Number of Interactions with
agents - by brand

* Impact of interactions on
satisfaction

« Strength of agent relationship
with customers

« Strategic matrix - importance of
factors impacting CX with agents
vs. performance of brands'

agents

+852 9307 3484

Reach out to us for your copy today!




